
Redirect Auto Agent tasks to Personal Agent

The Redirect AutoAgent Generated Tasks to User… field on the Automatic Scans page of the

Constants table allows the DBA to redirect Auto Agent tasks to the Personal Agent of a TechTracS user.

This will allow the autogenerated letters and forms to print on the Personal Agent of the selected

TechTracS user.

If a username is typed in the [Constants]AutoAgent Redirect field, the AutoAgent print jobs will be

queued in the specified user’s Personal Agent queue. This field provides the capability to print the

documents generated by nightly scans to a printer in a convenient location.

NOTE: Only jobs submitted by the Auto Agent are eligible to be redirected. Jobs that are

submitted to the Auto Agent by users, such as Consolidates, are not redirected.


